
„IÊve run out of excuses‰ 
 
For the past two weeks, IÊve been going around with 27 heavy-duty stitches in my right shoulder.  
During that time, IÊve still been able to golf although my doctor suggested I take it easy if I start to 
feel tugging or tightening in my arm.  I was careful and „somewhat‰ conscientious.   
 
Before arriving at the golf course for the first time after getting stitched up, I decided that my 
score that day would be of no concern.  I was simply grateful to be out on the course with 
friends, taking in a nice morning, and gingerly swinging my clubs.   
 
When I stepped up to the first tee box, I wasnÊt quite sure how I should swing my driver.  
Caution and common sense prevailed as I swung lightly, and then watched my ball careen at a 90 
degree angle to the left rather than straight ahead.  I blamed it on my shoulder, of course.  My 
second shot from the rough headed in the right direction except it traveled 25 yards only.  By the 
time my putt was in the cup, I had taken 7 shots on a short par 4 hole for a triple-bogey.  That 
was okay.  I had an excuse.  I blamed it on my shoulder.   
 
Holes 2 through 4 were equally disastrous producing higher than usual scores.  I managed to be 
cool about it because I had an excuse.  I experimented with shorter, slower swings, but soon 
discovered that my semi-normal swing felt all right and was quite comfortable.  With my semi-
normal swing my scores on holes 5 through 9 were somewhat better.  The following morning we 
played another nine holes.  Even with my semi-normal swing, I played mediocre golf.  But I still 
used that excuse of shoulder surgery just days before.  ThatÊs how it was for two weeks.  I had a 
good (?) excuse for crummy shots. 
 
WhatÊs going to happen when I play golf in the weeks ahead when I no longer have stitches?  If I 
hit a bad shot and shoot a high score, what then will be my excuse?  I will have none unless I 
injure myself between now and then.  IÊll be completely responsible for how I play.   
 
Do you watch professional golf on TV?  There seems to be a trend with the announcers to blame 
bad shots by the pro golfers on external circumstances. „The ball wasnÊt sitting perfectly, the wind 
kicked up, or the ball had a bit of mud on it‰ are some of the many excuses theyÊll use.  
Apparently, the fault no longer lies with the golfer who made a bad decision, chose the wrong 
club, swung badly, or simply muffed a shot.   
 
ItÊs just like life isnÊt it?  We have excuses for everything.  „ItÊs not my fault‰ is probably the most 
often used excuse in the book.  As kids, we would always claim, „I didnÊt do it‰.  We even have 
„no-fault‰ insurance policies so no one has to be accountable for their actions.  I was brought up 
to be a stand-up guy, to be honest, and truthful.  If I did something wrong, I should accept the 
blame and try to set things right. 
 
Our society caters to excuses.  Have you ever seen those annoying commercials from law firms 
eager to represent people with drunk driving records, drug possession charges, and those charged 
with assault and battery?   These firms will handle their case to get these people off the hook.  
TheyÊre practically saying, „ItÊs not your fault!  WeÊll make sure you donÊt get blamed, fined, or 
do time‰.  How many psychologists and psychiatrists use excuses to account for their patientÊs 
behavior?    Why has divorce become commonplace?  Why are there so many „Judge So and 
So‰ shows on TV?  People hit „bad shots‰ so to speak everyday and are quick with the excuses. 
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In my business which is sales, itÊs easy to come up with well-polished excuses to explain why I did 
not get the sale, why I did not get the quote to the client on time, why I did not return that call or 
email inquiry, or why the wrong item was ordered.  These well-polished excuses can even fool 
managers, vendor reps, and clients, but not for long.   
 
Being honest is the best policy.  People would rather that someone admit their mistake and take 
responsibility.  It builds credibility in the relationship.  It soothes the tension in the situation.  
Most people can accept when mistakes are made, but they cannot handle excuses.  If IÊve let a 
client down, it behooves me to do everything in my power to set things right.  I cannot do that by 
trying to come up with better (?) excuses. 
 
The stitches were removed from my shoulder this morning.  Since my arm didnÊt fall off and I 
didnÊt bleed to death, I figure things are A-okay.  Next weekend, at the golf course, I may still be 
tempted to blame my shoulder, which has not completely healed, for some bad shots.  To be 
honest though, that would be lame and „inexcusable‰.   I think thereÊs nothing more to be said.  
 
 
 


