
„Did you hear that?‰ 
 
 
LetÊs go back in time to when we were kids at summer camp.  It may have been our first 
time away from home by ourselves.  There we were, in our tent or cabin on the first night 
nervously trying to fall asleep.  ItÊs eerily quiet, unlike what weÊre accustomed to back 
home in our suburban or urban surroundings.  Just when weÊve begun to doze off one of 
our mates calls out, „Did you hear that?‰  Some noise caused by the wind or a nocturnal 
creature going about its business prompted he or she to ask that question. 
 
Of course we are all awakened having no idea of what was heard.  After reassuring our 
mate that nothing is wrong we return to our cots to try to fall sleep once again.  Years 
later this incident repeats itself in totally different surroundings.  It may have been at 
home in a shared bedroom with a sibling, a college dorm, a military bunkhouse, or in the 
bedroom with a spouse.  „Did you hear that?‰  By the time that question has been asked, 
the incident causing the noise has already passed.  Nine times out of ten our reply was, 
„No, I did not hear that‰.   
 
Unless the incident happened to be recorded for replay, there is nothing we can do to 
„re-hear‰ (I know this is not a word, but you know me by now) what may have 
happened.  There is no magical rewind button at hand for us to repeat what someone just 
heard.  ItÊs not our fault that we did not hear it.  ItÊs simply outside of our control.  What 
about those times when hearing and listening is within our control?  IÊd like us to 
consider those times when we, „Did not hear that‰ and we are to blame. 
 
I was reminded of this just the other day while on the phone „talking‰ to a customer.  
Yes, I said, „talking‰ to a customer.  How many times do you hear someone say that they 
were on the phone, „listening‰ to a customer?  Not too often IÊm afraid.  As a veteran 
sales rep with 30 years experience, itÊs relatively easy to take command of a conversation 
with a customer or vendor rep.  Why?  Most often, someone is calling me looking for 
advice and recommendations on a product.  Naturally, I assume itÊs up to me to do most 
of the „talking‰, to dispense all of that „good‰ advice and to make those expected 
recommendations. 
 
In doing so, IÊll not „hear‰ all that my customer wishes to say or needs to say.  Their 
input is invaluable!  How can I recommend a product if I donÊt know their situation or 
their purpose?  I canÊt!!  IÊll find myself cutting them off mid-sentence, eager to speak my 
piece.  This is just plain inconsiderate.  Did I listen attentively to what I needed to hear?  
No, I did not.  To ask someone to repeat what theyÊve just said because I was too busy 
talking is very rude.   How many times have I sold the wrong piece of equipment 
because I did not listen to what my customer said?  Too many times, I admit.  This is 
preventable. 
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I think there is a phrase that best describes this – selective hearing.  HowÊs our hearing in 
our personal lives?  If people were truly honest, they would admit that they „did not hear 
that‰.  When the news is expected to be sad, bad, or grim, we have the ability to shut 
down our hearing.  We donÊt want to face reality or the facts.  With reality comes 
responsibility and response.   
 
We donÊt want to hear about that neighbor down the block who may need help.  We 
„canÊt‰ spare the time to help them.  We donÊt want to hear what our doctor tells us 
about the reality of cancer or obesity.  We donÊt want to hear that our habits are killing 
us.  We donÊt want to quit our deadly habits.  We donÊt want to hear about an 
organization in need of funding.  We donÊt want to part with any of our money.   
 
We donÊt want to hear about our kids and the troubles they are facing.  If we do, we may 
have to take responsibility and get involved.  We donÊt want to hear the true convicting 
sermons delivered from the pulpit by a true man of God.  If we do we may have to 
straighten out our lives with God.  We donÊt have time for that.  We donÊt want to hear 
from a friend who may want to talk to someone.  If we do, we might have to get 
involved.  Our busy schedules have no room for that sort of thing. 
 
There are so many things and people in our lives that we do not „hear‰ by choice.  
WeÊre sure quick to speak our mind, give our opinion, and ignore others.  This just isnÊt 
right.  I need to „hear‰ this as much as anyone else.  The Bible says to be slow to speak 
and quick to hear.  ThatÊs not an easy thing to do when weÊre not used to doing that.  It 
can be done, however.  We can hear and listen.  We are physically equipped to do that. 
 
The next time someone asks, „Did you hear that?‰ let our reply be, „Yes, I certainly did.  
How can I help you?‰  
  


